PREMIER EQUESTRIAN.

LIMITED WARRANTY

Premier Geo Grid

Warranty Period

Premier Equestrian warrants that its HDPE Geo Grid mats will be free from defects in material and
workmanship for five (5) years from the date of purchase, under normal use and proper
installation.

Coverage
This warranty covers:

e Structural integrity of the HDPE Geo Grid (e.g., cracking or brittleness)

Exclusions
This warranty does not cover:

o Damage due to improper installation, handling, or base preparation

e Loading beyond the rated capacity (up to 3,500 psi on recommended base)
e Exposure to harsh chemicals or fuels

e Natural disasters, vandalism, or abnormal traffic/events

e Transportation damage or misuse with heavy equipment

o Discoloration, chalking, or fading in appearance

Claim Process

1. Return defective parts or provide clear photos of the damage.
2. Provide proof of purchase (receipt or order number).
3. Upon verification, we will repair or replace defective parts at our discretion.

Limitations

e Customer bears shipping costs for returned items.

e Warranty excludes incidental or consequential damages, and does not cover labor,
excavation, reinstallation, or disposal costs.

o No other warranties (express or implied), including merchantability or fitness, apply beyond
this policy.

Email: support@premierequestrian.com Call: 800-611-6109 or 801-446-1857



